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Abstract— Hotel booking is an application system that focuses on the hotel booking process and provides clients with vital services. Visitors will be able to search and locate the top hotels in the area, as well as book them. Travelers can reserve accommodations from the comfort of their own homes, obtain information about hotels that meet their needs, and complete the booking process. By going to this application, you can see pictures of the hotels and rooms, get prices and offer information, and take advantage of other places such as eating at their restaurants or cafe, which people can visit. Online reservations, on the other hand, are helpful for making last-minute travel arrangements. If some rooms are still available, hotels may reduce the price of a room. This will undoubtedly assist guests in knowing all pertinent information about hotels before their stay, and they will always be informed of pricing before making a reservation. Also, since there is no such system here in Kurdistan, it will be practical and convenient for them
Keywords — About four keywords or phrases in order of importance, separated by commas, used to compile the subject index for the last issue for the year.

I. Introduction (Heading 1)

As we all know, traveling has been increasingly popular in recent years since it challenges people beyond their comfort zones. We can't overlook the reality that booking a hotel through an agent is time-consuming because travelers always have issues finding a nice hotel to stay in before they travel. The most delicate system is the online hotel reservation system, which provides several benefits and allows you to reserve a hotel or room over the internet. It finds out more about a hotel in a specific location and will enable you to find a good hotel based on your interest. On the other hand, the hotel reservation system allows guests to book dates and extents of stay, as well as room selection, extras, and payment, all in one spot. So, if someone wants to discover a suitable hotel in Kurdistan, they may go to this application and sign up by entering their email address and password. Then you'll be able to see all of the hotels in the country from various locations. You can view the pricing for each hotel and how many ratings it has. You can also see all of the information about it, such as free parking, restaurants, and whether it has a swimming pool or not, gym, or room service. You may also see the review left by visitors before you (GlennFogel,2019). It will also inform visitors if they have any special offers for that period, such as a lower price for their large rooms due to discounts. Another future is that users can discover touristic places around the hotel after reservation. So, the primary purpose is to make it more practical and convenient for them (PrabhashBhatnagar,2018). For example, other systems may fail to inform customers that a discount is offered during the feast, Christmas, and New Year's, but our approach will be practical and convenient. It will also show you all places in the hotel's immediate vicinity (PrabhashBhatnagar,2018). Because Covid-19 has expanded worldwide, they will let you know whether you need to take any tests before reserving a room, how to send them money, and whether or not they offer free cancellation if you cannot travel. This project's primary goal is to provide clients with the necessary services to improve their experience. Visitors can search and locate the best hotels in the area, book them simply before traveling without difficulty and stay in a decent location for their trip.
II. Literature review
Hotel reservation software A central reservation system, often known as a hotel reservation system, is an electronic device that stores and transmits data on hotels, resorts, and other lodging facilities. The Hotel Reservation System includes the dynamic, adaptive features that a hotel, motel, or guest home requires. The Hotel Reservation System includes modules for reservations, guest history, reception/front desk, sales ledger, accounting, and reporting. Reports on your booking, checking, and the software can generate checkout status. The Hotel Reservation System is the best solution for managing your resourcesin a simple yet effective method with the least labor or time to increase your revenue. Small to medium-sized restaurants, hotels, inns, flats, bed & breakfasts, campers, and cabins benefit from the Hotel Reservation System. Hotel management systems, often known as booking systems, help you manage your reservations and analyze your marketing and financial results utilizing data from reports. Hotel reservation software is a collection of interrelated modules for handling many aspects of a hotel.
Booking.com is a hotel and other forms of travel accommodations specialist, so it's no wonder that they're at the top of the best hotel booking sites list. Customers have expressed high satisfaction with booking.com service, particularly with the ease they may book. Begin by entering your travel dates and destination. The user can then utilize their filtering features to limit their findings to only the facilities and other essential variables (GlennFogel,2019). Users can also do a theme search, which is something they won't find on most hotel application. When seeking a family-friendly or business-oriented hotel, these searches come in handy. When consumers have found the ideal location, they will click on it to learn more about it and make a reservation. In the instance that users lack access to a computer, they can use the booking.com mobile app to book a hotel room and check current rates at nearby hotels if they need to make a last-minute reservation. Other capabilities of this application include rental cars and taxis based on the user's location.
Also, since there is such a system in Kurdistan case in both chosen systems, their quality is low in terms of price and quality for its customers. It cannot provide all the needs of its visitors, so the main focus is to improve it so it will be practical and convenient for them. For instance, on occasions, other systems will not tell customers that there is a discount available during the feast, Christmas, and new year's. This system will be practical and convenient to tell. Furthermore, when people are exposed to different locations, people, and experiences, they will realize how resourceful they are. Many issues may arise for the visitor as they try to figure out how to get the most excellent deal and strike a balance between staying in a comfortable hotel and a cheaply priced one. Also, occasionally you don't like the hotel's specific location and don't want to stay there. You may quickly book any hotel you choose in various locations throughout the city using this app, and you will know the pricing before reserving it. Lastly, when the customer books a hotel online, the system usually will not send an uber, but this system will be smart enough to provide that the second customers book the hotel
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Figure 2.1: Booking.com

Another application for reserving hotels is Hotels.com. Hotels.com, like Booking.com, has a smartphone app for searching and booking hotels. This Program requires users to create an account by entering their email addresses and password. Users can use this app to discover new places and hotels to add to their favorites list. This application is only to assist customers in getting travel information, determining the availability of travel-related goods and services, making genuine reservations, or transacting business with travel providers. All bookings must be done online or using a mobile app. Only qualifying Hotels.com Rewards properties can earn Stamps or redeem Reward Nights. Anyone over 18 who registers on Hotels.com with a valid email address and subsequently joins the Program is eligible. Companies, associations, and other organizations are not permitted to enter.
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Figure 2.2: Hotels.com
III. SYSTEM DEVELOPMENT METHODOLOGY
Many methodologies, such as waterfalls, prototyping, scrum, rational unified process, rapid application development, iterative development, Agile, etc., can be used for this project. The iterative development Methodology has been chosen as the system's methodology. For Flutter application development, because the iterative approach demands less time for documentation, development teams can devote more time to project design and implementation (YannKronberg,2014). It is easier to test during iteration than to try at the end of the development process. Teams can identify risks and alter deliverables by trying early on. Hotel booking is a system that, despite its attention to the design and how it will appear, should emphasize the implementation aspect more. As a result, the iterative process will be ideal because it is more adaptable, innovative, faster, and customizable than the old method
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  Figure 3.2: Iterative Development Process

IV. Result and Analysis of Survey
I only had a chance to interview some tourist groups who desired to make hotel reservations, as well as with the admin and other users. All of the objectives set forth at the project's outset were accomplished. Through an online system, travelers may easily book a hotel based on their needs. I asked them if the application is working well and if they can book their hotels anytime, and anywhere, I asked them if my application can make their reservation easier than before, and they said that it’s the fastest way to book the hotel in a very good way and its time-saving g for them. 
References

[1] The largest selection of hotels, homes, and holiday rentals. Booking.com. (n.d.). Retrieved May 26, 2022, from https://www.booking.com/content/about.en-gb.html? aid=356980&label=gog235jc-1DCBQoggJCBWFib3V0SDNYA2huiAEBmAEJuAEYyAE M2AED6AEBiAIBqAIEuAL6vLqUBsACAdICJDA5YzA3NGM0LTg0MjktNDE5Mi04MGFlL WExY2VlMGVmYjRiZtgCBOACAQ&sid=97aeba27cd0880204a5c9edc50b06776&k eep_landing=1& 

[2] Bhatnagar, P. (n.d.). The top 5 essential features of an online hotel reservation system. hotelogix.com. Retrieved May 26, 2022, from https://www.hotelogix.com/blog/2018/05/24/ top-5-essential-features-of-an-online-hotel-reservation-system/
[3] Bhatnagar, P. (n.d.). 13 features every hotel web booking engine must-have. hotelogix.com. Retrieved May 26, 2022, from https://www.hotelogix.com/blog/2018/08/07/13- featureseveryhotel-web-booking-engine-must-have/ 
[4] Booking.com. (n.d.). Booking.com: The largest selection of hotels, homes, and holiday rentals. [online] Available at: h t t p s : / / w w w . b o o k i n g . c o m / c o n t e n t / a b o u t . e n - g b . h t m l ? aid=356980&label=gog235jc
1DCBQoggJCBWFib3V0SDNYA2huiAEBmAEJuAEYyAEM2A ED6AEBiAIBqAIEuAL6vLqUBsACAdICJDA5YzA3NGM0LTg0MjktNDE5Mi04MGFlL WEx Y2VlMGVmYjRiZtgCBOACAQ&sid=97aeba27cd0880204a5c9edc50b06776&keep_landin 

[5] the Luxury Travel Expert. (n.d.). Hotels.com Rewards. [online] Available at: https://theluxurytravelexpert.com/hotels-com-rewards/
[6] What is the agile iterative approach and where is it used? [online] Available at: https://www.zstream.io/blog/what-is-the-agile-iterative-approach-and-where-is-it-used
[7] Visual Paradigm (2019). What is a Sequence Diagram? [online] Visual-paradigm.com. Available at: https://www.visual-paradigm.com/guide/uml-unified-modeling
language/whatissequence-diagram/.

1

[image: image1.jpg]Booking.com @) (o

& Carrental T Taxi B Attra

Q Enter destination
59 Wed, 25 May - Thu, 26 May

L 1r00m -2 aduts - No children

(© Getthe latest COVID-19 travel advice >

Travel more, spend less
—
10% discounts

Enjoy discounts at
properties worldwid

3

@

Bookings



[image: image4.jpg]