




















Appendix 1: 
List of Prompts Used


Rubric for List of prompts used
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Notes:
The purpose of Appendix 1: "List of Prompts Used" is to showcase the student's ability to effectively utilize prompts relevant to achieving the project's objectives.

For instance, in a system-development project, the objectives may include eliciting requirements for the proposed system, analyzing and designing its architecture, and developing and testing the system. Therefore, the appendix should illustrate how prompts were used to brainstorm project ideas and work toward these objectives.


Examples of Ineffective Prompts (Poor-scale rubric)

1. https://typeset.io/search?q=chatbot%20in%20sales%20marketing 
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2. https://chatgpt.com/share/678f1382-c1f8-800b-8b40-cc08fba8a71f 
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Examples of Effective Prompts (Excellent-scale rubric)

1. https://typeset.io/search?q=How%20do%20chatbots%20enhance%20customer%20engagement%20and%20conversion%20rates%20in%20sales%20and%20marketing%3F

[image: A screenshot of a computer

Description automatically generated]



2. https://chatgpt.com/share/678f14ad-cf80-800b-98f7-1b0207359450 
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Tip: If you're asking a question, add a question mark (?) at the end to get better results
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« Personalization: Chatbots utilize machine learning and natural language processing to tailor interactions based on
customer profiles, improving satisfaction and engagement (Nwokedi & Nwafor, 2024)(Prabha & Kumari, 2024).

« 24/7 Availability: They provide constant support, addressing customer inquiries at any time, which is crucial for
maintaining engagement (Nwokedi & Nwafor, 2024).

Increased Conversion Rates

« Guiding Customers: Chatbots effectively navigate users through the sales funnel by providing timely information
and resolving queries, which boosts conversion rates (Ramki et al., 2024).

« Efficiency: With rapid response times (average of 1.5 seconds) and high resolution rates (92.3%), chatbots
enhance operational efficiency, leading to increased sales opportunities (Sharma & Mishra, 2024).

Cost-Effectiveness
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How do chatbots enhance customer engagement and conversation

Chatbots enhance customer engagement and conversation in several ways by leveraging

automation, personalization, and immediacy. Here's how they contribute:

1. 24/7 Availability

« Instant Support: Chatbots can respond to customer queries at any time, ensuring no delay in

engagement.

+ Global Reach: Customers across different time zones can interact without waiting for business

hours.

2. Personalized Interactions

« Data Utilization: Chatbots analyze customer data (e.g., purchase history, preferences) to tailor

responses.

« Proactive Engagement: They can suggest products, services, or solutions based on user

behavior.
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Prompts are highly relevant
and clearly aligned with the
project objectives, helping to
significantly advance the
design, analysis, or
brainstorming process.

Prompts are generally
relevant and help achieve
most project objectives,
though some prompts
may be loosely
connected to the goals.

Some prompts are
relevant but others may
lack clear alignment with
the project goals or fail
to effectively advance
the work.

Most prompts are
irrelevant or
unrelated to the
project objectives,
providing little or no
contribution to the
final outcome.





image2.png
o

25 typeset.io/search?q=chatbot%20in%20sales%20marketing

Khadeeja @ ACMTOCE @ 99 Asmaul Husna.. [ Font Awesome Ico...

PACE Papers « chatbot in sales marketing

My Searches / chatbot in sales marketing @) save

Answer from top 5 papers

A

@ Carolyn L. Mein, D... @ Flu&EbolaMap |.. @ Google URL Short... @ Sistem Penajaan (...

X Pricing <+ Chat wit

D Higha

Chatbots have emerged as a transformative tool in sales marketing, leveraging artificial intelligence (Al) and natural

language processing (NLP) to enhance customer interactions and streamline sales processes. They provide quick

responses to customer inquiries, personalize experiences, and optimize marketing strategies, ultimately driving sales

and improving customer satisfaction. The following sections delve into the key aspects of chatbots in sales marketing.

Efficiency in Customer Interaction

« Chatbots automate responses to frequently asked questions, reducing wait times and improving customer service
efficiency (Prabha & Kumari, 2024).
« Forinstance, a chatbot designed for songket sales achieved a 90% accuracy in classifying customer inquiries,

significantly enhancing interaction efficiency (Salamah & Suroso, 2024).

Personalization and Engagement

« Al-powered chatbots analyze user data to offer personalized product recommendations, fostering deeper

customer engagement (Joshi et al., 2024).

« The integration of chatbots in marketing strategies has been shown to enhance brand loyalty and customer

satisfaction, contributing to increased sales (Monica et al., 2024).
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© A chatbot in sales marketing is a powerful tool designed to automate customer interactions, nurture

leads, and drive conversions. Here's how it can be leveraged effectively:

Key Features and Functions
1. Lead Generation and Qualification
« Engage website visitors with pre-designed conversations.

« Collect contact details and qualify leads by asking relevant questions (e.g., budget, interest,

or urgency).
« Direct qualified leads to a human sales representative.

2. Customer Engagement.
« Provide instant answers to FAQs about products/services.
« Share promotions, discounts, or offers to encourage purchases.

« Offer personalized product recommendations based on user preferences.




